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Arizona Corporation Commission
Utilities Division MAY 2 3 2003
1200 West Washington
Phoenix, AZ 85007
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RE:
Increase

Arizona-American Water Company Rate
WS~01303A-02-0867

D  c k e t  n u m b e r  W S ~ 0 1 3 0 3 A - 0 2 - 0 8 6 8
o WS~01303A-02~0869

WS~01303A-02~0870
W-01303A-02-0908

T o  W h o m  I t  M a y  C o n c e r n :

I am a resident of Anthem, Arizona, and as such, subscribe to the services of
Arizona-American Water Company. It has recently come to my attention that
you are looking into the pending rate increase which has been requested by
Arizona-American Water Company.

I am contacting you today to express my concern over this rate increase. Based
on the information I have received, I am concerned that the rate increase
requested is not reasonable. My specific concerns are as follows:

2. I

I

3.
I

1. A substantial portion of this increase is to offset new "infrastructure" costs.
It is not clear what those costs include, and I am concerned that some of
the costs do not directly relate to the water and sewer infrastructure of
Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate
increase is to offset past losses due to their use of overly optimistic
growth forecasts for Anthem in determining their initial rates. Actual
growth rates for Anthem have exceeded initial Del Webb forecasts, and
build-out is scheduled much earlier than originally anticipated. These
conditions should lead to greater PROFITS for AZAWC, not losses.
Therefore, I have serious doubts that the real cause of AZAWC's losses
has much to do with the growth forecasts.
There were also comments by AZAWC in these newspapers that rates
could be REDUCED in the future depending on the actual growth of
Anthem. I would certainly like to see a very strong commitment to future
rate reduction as a condition of any current rate increase, including more
specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it
appears that AZAWC is requesting a relatively high profit margin in this I

i
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rate increase. I received my first bill today and it is already
ridiculous. $60.13 just to establish an account and then $40.00 for
water and sewage for 20 days only. I live by myself, l don't have
landscaping (yet), and l was out of town for % of the 20 days in
question. This is absurd to even think of allowing a rate increase
when the current rate is already highly inflated. I lived in Scottsdale
for 6 years and the rates were reasonable. Why is it already so much
more expensive in Anthem?

Thank you in advance for protecting our interests and handling this matter to the
best of your ability.

Sincerely,

4 49
`john Coleman
Anthem Resident
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Arizona Corporation Commission
utilizes Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Mom i t  May Confer:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the costs do not directly
rate to the water and sever infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is schemed much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a conation of any current
rate increase, inducing more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. .-

Sincerely,
\

<:> ii/
\

A
Lf )

Alan & Mable Lew

~<
/

_Mill Creek Way
Anthem, Arizona 85086



\

May 15, 2003 0 1 9Q9Q

s
I

9

A'€i!7onA <;Qa:=@F4ATacn
c13mmuas%v.5>i'i

. ;  . * \ . , .: ' " " ' " ;:L§'." "" ""°"' 1
I I r - ""-.:.l

L IM
I .4/Ei 5

U 4 \¢g\-
1 "U

1L,yr gr 1 Mr  . J /

1 _ k

l l  U Y`*r»;;~,r'~";.:» u'"1;1
e

s
..,.;aa-An-¢f- .nan-

Arizona Corpoialtion Commission
Utilities Division
1200 west Washington
Phoenix, Az 85007
(602)542-4251

.~ r "_..

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rae lnaease

To Whom It May Concern:

We are residents of Anshan, Arizona, and as such, subscribers to the services of Arizona-
AmeNwn Water Company, rt has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-Amaican Weer Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

2.

3.

4.

A°substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned the some of the costs do not directly
relate to the waiter and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Ant fan in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Ant fan. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. .-

Sincerely

i"
I/¢444

(Signature)
I z » ¢ / / / 4 9 = = f < r 4  , 4 4 4 3 4 2

(Printed Name and Address)

Anthem. Arizona 85086
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Arizona Corporation Commission
utilities Division
1200 West Washington
Phoenix, AZ 85007
(602)542-4251
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RE: Docket number WS-01303A-02-0870, Arizona-Amqfican Water Company Rate Increase

To Whom It May Concern:

r

J
f

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific conoems are as follows:

1.

2.

3.

4.
l

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past tosses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions dearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. __

Sincerely,

Kim Brophey
_  B o o n e  L m .
Anthem, As 85086
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AMona Corporation Commission
Utilities Division
1200 West Washington
phoenix, Az 85007
(602) 542-4251
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic gromhfomwxs for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFlTS*fori°lZAWCX 'not losses. Therefore,
we have serious doubts that the real cause of AZAWC's losses has much to do with the

.growth forecasts. .
There were also comments by Azmwc in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any
current rate increase, including more specific conditions clearly spelled out by AZAWC
and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ..

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

( Q ~ w -
(Signature)

V\~''tJ¥n 'Q O L , l € ( l f - e r ( , `
(Printed Name and Address)

.  I / W o x e,

Anthem. Arizona 85086
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A.substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

\

(Signature)

in

t
6Zi€,1»P\..> HV2,€LL- r
(Printed Name and Address)

`7'Ev2¢€l~<u@>'. "Yr"

Anthem, Arizona 85086
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate lnaease

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our coneem over this rate ina'ease. Based on the
information we have received, we are ooncemed that the rate increase requested is not
reasonable. Our specific concerns are as follows:

4

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infnastrudure" costs. It is not dear
What those costs include, and we are concerned that some of the costs do not directly
relae to the water and sewer irrfnastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to thdr use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Do
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the red cause of AZAWC's losses has much to do with the
grovnh forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any wrrent
rate increase, inducing more specific conditions clearly spelled out by AZAWC and Acc.
Hndly, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. .

4
o

/Cynthia s. on -Kenneth K. Ort

-  K e l l e r  D r .
Anthem, Az 85086
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Rate lnaeme

Armonk Corporation Ccmmassuon

1200 West wagqmgmgn
Phoenix. Az 85007
(602)542-4251

RE: Dowel nIn\n€rws0130aA-02-0870,
{`.3r_

---».-1 --,,
-.=t»-

ToWI1om It May Conoem:

Weave nesidentsowlnthen, Arizona, and as sudz subscribastothesewioesdluizona-
AmelicanwaterCompany.
padding :ate increase which has been requested by Arizona-Amaiean Water Company.

Weary oontactingyoutodavytoexpnessourconoanoverthisrateinca~ e. Based on the
. irsfouvnation we have received, we ave ¢onoe1'l1ed.1h€ll*thenaMe incz efequested is not

' reasonable. Our specific conoems we as follows:

lthasreowtlyeometoourattwlionihatyouarelooldngintothe

2.

1. Asubaanuam p0uuanauwisincueaseistacwsanewwmasuuau|e'costs. It isnozaear
vmanumoeeensrsindude,anawealeeo¢1¢emedthatsomeafuweeoasaonozauecuy
rdatetothewaterand sewerinfnad1udured¢¢lrtIl1en.
BasedoncommettsbyAzJlmlCint11elowlnewspapas,paftdtheraeina eisto
ofl9setpastlossesduetotheiruseofwerlyopUn1isticgmwthfonew§sforAItthemin
ddamining thdr initial rates. Adualglowth rames.for4Anthan have exceeded initial Do
weubfmecasxs,mdbui\a-ouussduedauedmua1ealaeru1@noaginallyalui¢ipazea.
ThaeconditionsshouldleadtoglederPROFITSfaAZ4wC,ndlowes. Thael*ole,we
haveseliousdoubtsthatthereal causedAZ|°WC'sloseshasmudltodowiththe
gwowlhfo¢=e s.
ThaewesedsooonwnentsbyA1AwCinthaenewspapasthatratescouldbe
REDUCED intlmefnxtumedepwdingontheadua|gmwthofAnd1en. We would certainly
Iiketoseeavaystmngcomnmitnnauttofutulelateleductionaacondiliondanywnem
fanemawe,mauuingm0respecificeonauonsaeanyspenea°uzuy»=~zAwca¢\aAcc.

4. Findly,basedonoonme1tsbyAzAwClnthelocalnewspapeus,itappearsthatAZAwC
is requesfinsa relativdv high p|1o6tn1arg|n|nth|s|aleinaease.

3.

Thankyouin advanceforprmectingourintwestsand handling thismatter tothebeslof your
ability. --

Sincerely,

/~le~p¢/ 1 wA(218

* "§'_;nature) (Printed Name aid MwddIess)

6»<R6Am:> »_. W N

S 778//m6544 DIZ.
Anthan.Arizona 85086
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Arizona Corporation Commission
uusiues Division
1200 West Washington
Phoenix, Az 85007
(602)542-4251 .,I..».. -..~¢

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

1.

z.

3.

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amelican Water Company. It has recently come to our attention that you are rooking into the
pending rate increase which has been requested by Arizona4lmerican WmerCompa1y.

We arecontacting you today to express ourconcem over this rate increase, Based on the
infom1ationwehaverecei*~red,weaaeooncemedthatthenaeincaeasenequestedisnot
reasonable. Our spediicconcems are asfdlows;

Thadzyou inadvanceforpcotectirtgourintamtsandIanckingthismatnanothebestdyour
_

4

Agnoswnuagpumonof thsiuueaseisuu¢ anew"a1aasuu¢nuer'¢ . ltistwtdear
\arhast1!wcseocs=si11ci1.»de,a11d wea1e eos1eemedtf s o n e d t h e w w d o n o t d i v e c t l y
relate no the answer and sea. iufrastusMue of Antlem.
BasedoncolnmensbyAL4MtCinthelowlnewspapers,wtdthesaeinaeaeisto
ansezpaszlossawemmeir»se¢f¢~taly¢pa»nsucgiruwmfwewxsfnrwmnuanin

w=ehbfn4~ecas:s,awabuslufomaissweuuled mud: eariiertaan originally
11e5&¢0¢,¢i§¢¢$5;,°88|@¢&9 pR 11@4 »nag0$5e8; Thado4e,we
hawesasousdwmnxaztsveueascauseof wwlxrs|0sseshasmuazwdowiuzme
gun~»um:eca .
`!'!1eewmeadsoco1nmen$by AZJ°aiVCinthsenev|vspe|;:e1st!:atnatescouJidbe
REDUCED inthefuturedependingontheaduaiganwiiadAn1!wem. vwewould aemsney
likeMseeaveyfWorlgcuvrm\MlatttoimweraeleduWanasaconditionorf anyament
,8e in¢ e_5,144,959m°¢e e ¢¢n¢§¢|Bd spe||e¢°mbynlZAwQa"¢n,8¢_

. F1mliy,basedonconune$byAZlHMCx\Seine!neewspapas,iappea1s1hati4Zl4WC
isrequestirmgaxeiatiweiyhighplufitnzargm mthrssameinuease.

Sincerely,

8 , K . / v . ( l , / / <a / vvw n
<p».8if*~ame§,.dAd¢*ess,

251441

0 C n h l n  7 2
,n

~/¢t//'y I/'~/f//'9».4'1S0/'
Anthem, Arizona 85086
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Arizona Corporation Commission
utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

p\4.|4u- *W*
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RE: Docket number WS-01303A-62-0a70, Arizona-Amerfcan Water Company Rate Increase

N'e1

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently coma to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

` v

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are ooncemed that the rate increase requested is not
reasonable. Our specific ooncems are as foltowe:

2.

3.

4.

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are conoemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset Dust losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZMWC, not losses. Therefore, we
have serious doubts that the reel cause of AZAWC's losses has much to do with the
growth forecasts.
There were aim comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZ»°lWC in the local newspapers. it appears that l°\Zr°\WC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the bed of your
ability. . a

Sincerely,
- -
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(Panted are and Address)

- |04~»25L w¢<< 7
I

/
Anthem. Arizona B5086

P981-Li>"7 Note 7671
1°

n



V"IH".l"-21 -2688 18 : 25 92 CDRP COMM I as I ON
1 S29 523 6559 P 132

* 1I

r

May 15, 2003
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix!, Az 85007
(602)54244251

RE: Docket number WS-01303A~02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water' Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company,

We are contacting you today to express our oncer over this rate increase. Based on the
information we have received, we are convened the the rate increase requested is not
reasonable. Our specific concerns are as follows:

r

4.

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those casts include, and we are concerned that some of the costs do not Wrectly
'relate to the water and sewer infrastructure of Anthem.

2 . Based on comments by rwlwc in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Arrthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Dei
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZi°lWC, not losses Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

a. There Were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to flexure rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled oN by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the beer of your
ability, .

Sincerely,

'Flu

M I
( Faure)

mnrvu

-

4439 5. KM'»»s@euu6/5 fL
(Primed Name and Address)
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602)542-4251

. tr:"\D¢rhv»v: wt ~1.¢»¢loi.lv~..)
A

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific conoems are as follows:

4

1.

2.

3.

4.

A.substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those mosts include, and we are conoemed that some of the costs do not direct:tly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build~out is scheduled much earlier than originally anticipated. .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions dearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

(Signature)
9
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Printed Name and ,go less)

i n 5/;/ // of
Anthem. Arizona 85086


